
Making Access Easier

AZ Roc #116382 Residential

AZ Roc #119480 Commercial

NV Lic. #0078257 C-30, Garage Doors NV Lic. #0079588 C-14, Gates�

www.kaiserdoor.com

Remit to:

1942 West Price Street

Tucson, Arizona 85705

(520) 884-1771 Fax (520) 884-0069�

280 N. Roosevelt Dr Ste 5
Chandler, AZ 85226

(480) 967-1100 �Fax (480) 967-1106

INFORMATION REGARDING YOUR RUSTIC PRODUCT WARRANTY
Kaiser Garage Doors & Gates warrants the Rustic steel finish for garage doors, gates and panels against the paint finish 
cracking, checking or peeling (i.e. losing adhesion). We warrant our Rustic steel finish for a period of two (2) years 
from the date of installation. For more information about how to care for your Rustic product visit: kaisergarage.com
EXCLUSIONS TO COVERAGE 
This Warranty shall not extend to damages or defects caused by any of the following:
Paint or Stain Not Applied by Manufacturer after Delivery of Rustic product
Failure to Follow Maintenance Instructions, Fire, Radiation (UV or Other) Foreign Substances, Accident or Casualty, 
Harmful Fumes, Vandalism, Act(s) of God, Physical Damage, Salt Spray or Exposure, Normal Wear and Tear, 
Chemical Action, Abrasive Materials.
Normal Fading or Discoloration from Usage, Age or UV Exposure.
If you make any repair or alteration without first providing notice to and receiving authorization from us, or use any 
parts, accessories, or attachments other than authorized by Kaiser Garage Doors & Gates for use on its products, you 
will be solely responsible for any such repairs or parts and you may void this Warranty. Routine maintenance and 
related items, as well as minor adjustments are excluded from this Warranty. For purposes of this Warranty, minor 
scratches and color variations will not be considered a defect.
The Rustic process creates unique coloring in each batch and color variation is normal. Failure to achieve a desired 
coloration will not be considered a defect.
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